
Vendor Product Used Data Type Purpose of Product Used Custodian
How Frequent Data is 

Collected

How Frequently Data 

is Updated

Microsoft Microsoft Exchange Server Proprietary Database Electronic Email Administration/IT Daily Daily

VMware ESX Operating System Virtual Server Operating System Manages all virtual servers Administration/IT Daily Daily

Microsoft Microsoft Windows Server Windows Server Operating System Internal network management and file storage Administration/IT Daily Daily

Microsoft Microsoft SQL Server Database Database backend for WCWD application servers Administration/IT Daily Daily

Tyler Technologies Incode Database Financial & HR management Administration Daily Daily

ESRI ArcGIS Database Graphical Information Systems (GIS) Engineering Daily Daily

AutoCAD AutoCAD Database 2D & 3D Engineering Design Engineering Daily Daily

Infor Hansen Database Asset Management Engineering Daily Daily

Granite XP Granite XP Database Pipeline inspection Engineering Daily Daily

Datto Siris BDR (Backup Disaster Recovery) Cloud based application Business continuity, data backup Administration/IT Daily Daily

GovOffice Content Management System Cloud based application Website content management Administration/IT Weekly Monthly

SCADA SCADA Database Plant systems control and data acquisition Operations Daily Daily

DNV GL Cascade Database Plant maintenance Maintenance Daily Daily

West County Wastewater District Catalog per Government Code 6270.5


